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Incident and Emergency Centre (IEC)

Global focal point 

for emergency preparedness and response 

for nuclear and radiological safety or security related emergencies, 
threats or events of media interest

and

world’s centre for coordination of international emergency 
preparedness and response assistance



Incident and Emergency Centre

"Effective national and global response 

capabilities are essential to minimize the 

impacts from nuclear and radiological 

incidents and emergencies and to build 

public trust in the safety and security of 

nuclear technology. The Agency's Incident 

and Emergency Centre (IEC) is the global 

focal point for international preparedness 

and response to nuclear and radiological 

safety or security related incidents“

Yukiya Amano

Director General of the IAEA



Emergency Response 

Roles and Responsibilities
• Notification and official information exchange: USIE

• Provision of public information

• Assessment of potential emergency consequences 

and prognosis of possible emergency progression

• Provision of assistance on request: RANET 

• Coordination of inter-agency response: IACRNE



IES Response Structure

ON-CALL: 

Emergency Response Manager

Logistics Support Officer

Radiation Safety Specialist

Nuclear Installation Safety Specialist

Nuclear Security Specialist

External Event Specialist

Public Information Officer

Deputy Director General

Dept. of Nuclear Safety

Director General

IES Steering Group
Policy matters and oversight

On-Duty System
Call-out list

On-Call System
Initial response to 

incoming message

Warning Point
Security Control Centre 

of UN Safety and

Security Service

IEC



IES Response Structure

• Full Response Mode organization chart:



IES Training Structure

• Initial Certification in the IES

– General Orientation Training                  (4 hours)

– Team or Position Specific Training      (2-3 hours)

– Demonstration of Proficiency              (4-5 hours)

• Maintaining or Expanding IES Certification

– Team or Position Specific Training

– Demonstration of Proficiency

• Demonstrations of Proficiency: 
Full Response / Convention Exercise, or 
actual Event Response activation



Challenges, Lessons Learned

• Pre-2015

– Whole-year schedule

– Short exercises

– 3-day Initial Training

– 1 hour/year 

Refresher Training

– Individual e-mails for 

every training class

– Contact Training 

Officer for details

• 2015 – Forward

– Monthly focus areas

– Expanded exercises

– 4 hour General 

Orientation Training

– Standard Annual 

Training (~2-4 hours)

– Monthly e-mails with 

enrollment links

– IES Home Page



Challenges, Lessons Learned

Pre-2015 2015-Forward



Challenges, Lessons Learned

• 2015-Forward

Online Resources:

– IES Home Page

– HR website “AIPS” 

with Learning 

Certifications



Lessons Learned, Results

Pre-2015 

(approx)
2015 2016

Number of IES Training 

Classes Offered
50 75 84

Hours of IES Training 

Classes Offered
100 131 147

Number of IES 

Responders
170 185 191

Participation “Met or

Exceeded” Expectations
N/A 78% 81%

Participation “Exceeded” 

Expectations
N/A 11% 19%



Follow IEC-related News

On the web:

iec.iaea.org

On Twitter:

@iaeaiec



Thank You for your Attention!

Andrew M. Bramnik

Emergency Response Training Officer

Web:   iec.iaea.org

Email: iec-information@iaea.org


